
Conflict Resolution

In the event of conflict between employees, the following conflict resolution procedure is to be used:

1. All employees are to make every effort to work out differences/disputes among themselves FIRST.
2. DO NOT involve other employees
3. If working out between yourselves is not successful, let parents know about the situation, and we will attempt to resolve whatever differences there are.
4. If the issue cannot be resolved by us or when the issue is directly related to one of us then we will discuss a resolution that is satisfactory to both parties.

